
Every day, Rascals put PEOPLE first and they make it their PURPOSE to serve 
their community. Rascals understand that with PROFITS everyone wins, and 
they make it a goal to have fun together. These are the Rascal values that 
guide us to make a difference. This newsletter recognizes the importance of 
having fun, the value of hard work, and the Rascals who make it all happen.   

 

Rascal Spotlight: Passion and Creativity Guide These Two Rascals 

Quick!  Who knows almost as much about movie 
animation as he does the history of our company?  If you 
guessed Niko Frangos, you’re right.  Before he was 
President of Rascal House, Niko worked as an animator on 
a number of Disney movies including Mulan and Home on 
the Range.  But there’s nothing like coming back to the 
home you love.  At Rascal House, he gets to work with a 
team of engaged people solving problems and creating 

opportunities for others.  Even though his primary objective these days is on growing our brand, 
we’re hoping that one day he’ll break out his drawing pencils and animate our menu items.  That 
would truly be “A Different Kind of Pizza Movie!” 

If there’s one person at Rascal House who’s done it all, it’s Shaun Green.  Shaun started on grill in 
2005 and has worked his way up to General Manager.  How does someone on grill get to become 
general manager?  By being passionate about the position you play and seizing opportunities.  
Speaking of playing, did you know he played professional basketball for 3 ½ years?  Being the 
youngest and second tallest of 18 kids (his brother Shawn edges him out, 6’ 6” to 6’ 4”), didn’t stop 
him from taking his talents to other countries right after high school. 

Knowing that he needed a plan for life after basketball, Shaun started working as a waiter / 
bartender / food runner at the New York Spaghetti House in Cleveland during the off-season.  A 
short time later, Rascal House would become his first full-time employer. 
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Rascal Spotlight - continued 

What Shaun likes most about his job is teaching and 
developing new talent.  He tries to keep things 
interesting by making every day fresh and engaging.  
His biggest thrill is seeing other Rascals grow to new 
heights.  But that’s not the only thing that brings a 
smile to his face.  He’s getting married next year.  
Which just goes to show you don’t have to be the 
tallest person in your family to find true love!  

Rascal House Rolls into A Worthy Cause 

Hoods were up, engines were gleaming, and over 
100 classic cars were at the Inaugural Matriarch 
Muscle Machine Mania Car Show at The Village at 
Marymount in Garfield Heights on July 15th.  Right 
there with them was another classic, your 
downtown Rascal House!  It was a car show to 
raise money for 2 local non-profits, The Village at 
Marymount and Cornerstone of Hope.   

The Village at Marymount is a housing 
community that provides assisted living services, nursing care, and more for seniors.  The 
Cornerstone of Hope, located in Independence, is a center for children, teens and adults who are 
dealing with the pain of losing a loved one.  Both organizations instill compassion, understanding 
and community to the people they serve. 

DJ Spikeman played music.  There were Chinese Raffle Baskets and 50/50 tickets.  There was also a 
special raffle where the grand prize was a 1967 Ford Thunderbird or $10,000 cash.  Plus, old timey 
cars and sweet rides from the modern era to feast your eyes on.  Rascal House teamed up with The 
Village at Marymount and North Coast Muscle Car to sponsor the event and served up some mighty 
good food, if we do say so ourselves!  

Ronald McDonald House Recap 

On June 10th, Rascals Bre’Aunna, Addyson, Shaun, and Niko came 
together to serve lunch to families staying at The Ronald McDonald 
House in Cleveland. The Ronald McDonald House is a nonprofit 
organization that provides a home-like environment and services 
to families of children receiving medical treatment at area hospitals 
at little to no cost to the families. They rely on volunteers to 
prepare and serve meals to these families.  

Shaun, with fans, after a 39-point performance 
in Baja, CA. 
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 Recap– continued 

This was a great start to our goal to build a better community!  Jasmin received a letter from Scott 
(group coordinator) at the Ronald McDonald House:  

“Thanks to the Rascals, our families had another opportunity to come together and heal. We thank you 
for your time and commitment to the House and our families through the delicious meal you prepared on 
06/10/2017. We can’t begin to explain to you how grateful our families are for the meals that are 
provided for them through this very important program. The impact of the Rascal’s generosity is felt in so 
many ways.” 

Thank you all for coming together to make a difference in the lives of our neighbors. We look 
forward to our next team effort!  

It’s A Hands-On Pizza Party and Tour Field Trip! 
Sometimes, the only thing better than a pizza party is a hands-
on pizza party.  Especially when it involves local kids.  That’s 
exactly what happened on July 7th when 13 children from the 
Cleveland FedKids took part in Rascal House’s first ever 
Hands-On Pizza Party and Tour Field Trip!  They crimped, 
sauced and topped their own pizzas.  They saw what an 
industrial grade kitchen looks like. They completed a “Farm to 
Pizza” activity.  And they got to take home their very own 

Hands-On Pizza Party Apron!  It was fun, educational - and hopefully an experience they’ll never 
forget.  Our fantastic crew put on their teaching hats and had as much fun as the kids!      

 

 

Above: Cleveland FedKids complete their “Farm to Pizza” activity.  
Right: Sean-Trelle shows kids how to roll dough the Rascal way! 
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Newbies, Promotions and Awards 
Drum Roll, Please.  We Have New Rascals in The House! 

In June, Bryan Metzger became Director of Operations.  Bryan comes here from Bar Louie where he 
had served in the same capacity since 2013.  Bryan will oversee corporate operations and welcome 
new franchisees into the Rascal Family.  Team members will benefit from Bryan’s presence as they 
learn from one of the top restaurant professionals in the Cleveland area.  Bryan coming here is our 
commitment to creating more opportunities for Rascals itchin’ to grow. 

Matt Palsgrove also joined the team in June.  Hope you’re having fun and learning lots of new 
things, Matt.  It’s great having you here! 

Delantria is Climbing Up! 

Congratulations to Delantria Larkin who was recently promoted to shift manager!  Make sure to give 
her a high five or a fist bump next time you see her.  Nothing beats Rascals recognizing other 
Rascals for doing things the Rascal way! 

They’re at it Again! 

The latest votes for top performing Rascals are in. Back by popular choice for The Big Cheeeeese is 
Leslie Mack.  Oh, and we couldn’t help but notice how sharp she looked, so we threw in Best 
Dressed, too!   

Once again, no one spelled versatility better than Mike Smith, so he received another Provolone 
Army Knife.  Hope you aren’t running out of pockets, Mike! 

And staying true to form was Addyson Horne as she took home the Rascal MVP award.  Hey, 
Addyson!  Now that you’ve won back-to-back MVPs, are you going to Disneyland? 

Rascals On TV 
When Channel 5 cameras came calling for an opinion on 
delivery robots last month, Jasmin Frangos said, “Great 
customer service comes from a personal touch.” She’s 
absolutely right.  With 65% of our business coming from 
deliveries, we can’t replace what makes us great with a gadget.  
When it comes to delivery – it’s our people that push the right 
buttons. Way to represent Rascal House, Jasmin!  

 

Great customer service comes from a personal touch. -Jasmin Frangos 
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‘Tis The Season to Get Creative 
Rascals, it’s time to do what we do best—put on our thinking caps and get creative! This coming 
holiday season, Rascal House has the opportunity to contribute to the 7th Annual Cleveland Police 
Children’s Holiday Party!  

From the Cleveland Police Athletic League: 

“Children from throughout the city will be invited to attend. We 
anticipate over 3,000 youngsters partaking in this very special event. 
Food, games, activities, and toy giveaways will be provided at no 
charge. We will need individuals to help pass out toys, serve food, 
help with clean-up, oversee activities, etc. The party is Saturday, 
December 3rd from 12PM-4PM at Cleveland Public Hall.” 

Get together with your Rascal teammates to dream up games, 
activities, or any other type of “booth” you’d be interested in 
setting up at the holiday party (cotton candy, popcorn, photo 
booth with props… BE CREATIVE). Place your ideas in the Rascal 
suggestion box. Feel free to leave your ideas anonymous OR put 
your name in so we can thank you! Keep in mind, the age range is 
5-12 years.  

This is a great opportunity to share the spirit of the holidays and 
help give some of our community’s children a memory they will 
treasure forever.  

The holiday season is still a while away, but if you know of a disadvantaged child ages 5-12 that may 
wish to attend the Holiday Party, free tickets will be available.  

 

How Rascals Win Fans and Influence People 

These days more and more restaurants are putting their spin on traditional and new favorites 
to woo customers.  Competition in the fast-casual marketplace is fierce, so doing things the 
Rascal Way is more important than ever.  Remember our Three Pillars: 

1. Products: We offer a wide menu of high quality foods made fresh daily from original 
recipes. 

2. Service: We greet every customer with a smile.  We get them what they want fast.  
Then we show how much we appreciate their business by thanking them. 

3. Image: We’re fun, upbeat, professional people who are passionate about what we do. 

 With our products, service and image, we make Rascal House a different kind of pizza place. 


